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Subcommittee 2 Visit to Jackson Regional Office – February 7, 2011
Radiation Claims pending – 577
• With DTRA - 73
• With VACO - 32
• With Military Services – 130 (approximate)
• With RO in development/pending authorization - 494
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VA CLAIMS PROCEDURES

Recommendation Status

 Centralize Radiation Adjudication Done – Jackson, MS

Establish Centralized Database Done – Excel at Jackson 

Grant SC Retroactive to Initial Clam Not Accepted – Contrary to law

Ensure Jackson has Adequate Resources Done – Team re-established 
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ALTERNATIVE METHODS OF DOSE RECONSTRUCTION

Recommendation Status
 Grant SC Basil Cell Regardless of Dose Not Accepted
 Do Not Refer Non-Radiogenic Conditions Not Accepted - Required by Law
 Provide Information on 3.309 Grant Info Currently Pulling Data
 Process for Non-Radiogenic Diseases VA will Accept DTRA Letter
 Remind VAROs of Jackson Jurisdiction Accepted and Implemented
 Consider Non-Radiogenic Legislation Not Accepted 
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FLOW DIAGRAM FOR ADJUDICATION OF A VA RADIATION CLAIM FROM AN "ATOMIC 
VETERAN" FOR A "NON-PRESUMPTIVE" DISORDER 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Veteran files claim with the VA Regional Office 
(VARO) of the Veterans Benefits Administration 

(VBA) serving his/her area 
 

VARO 
VARO requests documentation of 
participation and dose from DTRA  

DTRA researches case and responds by letter to 
the VARO with a copy to the veteran when 
his/her mailing address is known 
 DTRA 

VARO 
 

If DTRA confirms participation and provides a positive dose 
estimate, VARO submits case to Compensation and Pension 
(C&P) Service of the VBA in VA Central Office (VACO), 
Washington, DC for an advisory opinion 

 

C&P Service refers the case to the Office 
of Public Health and Environmental 
Hazards (OPHEH) of the Veterans Health 
Administration (VHA) in VACO for a 
medical opinion on the likelihood that 
radiation was responsible  

   
 
 
 

OPHEH returns case with a 
medical opinion to the C&P 
Service 

  

 
OPHEH 

   
 
 
 

C&P Service reviews the medical opinion and 
returns case to the VARO with an advisory 
opinion 
 

VARO makes 
compensation decision 
and informs veteran  

VARO 
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Jackson Regional Office Claims Review (02/07/11)

 Claims files accepted for adjudication 6,364

 Pending initial review 0

 Pending development initiation 2

 Development 494

 Pending DTRA response 73

 Ready to rate 119

 Total granted 1,968

 Total denied 3,683
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C&P Service Radiation Claims Process

• FY10 to date:

– Completed 431
– SC granted 139
– SC denied 292
– Returned for Development 27
– Average days to process 494.29
– Pending in C&P 32
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